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Dear Attorney Jefford:

[ have received your December 30, 2019 email message with your attached letter regarding
Mr. Bush’s contact with Achieve Renewable Energy, LLC’s other customers.

As you know, Mr. Bush paid Achieve Renewable Energy, LLC in full to replace his home’s
old central heating and cooling systems with a new geothermal system. Unfortunately for Mr. Bush,
Achieve Renewable Energy and Mr. Lessard failed to adequately perform on this project.

Despite promising Mr. Bush that the geothermal system would dramatically reduce his home
heating costs, ARE has seemingly been content to leave Mr. Bush with a geothermal system that
doesn’t adequately or efficiently work. Instead, Mr. Bush is stuck with a system that has increased
his heating costs for two winters now. The only supposed “solution” that Mr. Lessard proposed
failed to solve that problem. And though ARE has been provided with full explanation and
documentation of the tens of thousands of dollars that Mr. Lessard’s mistakes have caused Mr. Bush
in damages and losses, the only offer made to date was for a mere $3,000 plus the cost to
supposedly insulate Mr. Bush’s already-insulated home. ARE has failed to make an adequate offer
to resolve the costly predicament that it has left Mr. Bush in for more than a year.

More recenily, ARE failed to timely respond to Mr. Bush’s Rule 34 request. Therefore, in

an effort 1o obtain information that ARE should have produced, Mr. Bush reasonably reached out to
other persons he believed may have had geothermal systems installed by Achieve Renewable
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Energy. Mr. Bush’s two such inquiry letters to Achieve Renewable Energy’s other customers you
attached copies of confirm this.

In your December 30, 2019 letter you accused Mr. Bush of false, erroneous, inflammatory
statements; tortious business interference; defamation, libel, slander, and wrongly impacting on the
personal reputation of Mr. Lessard and the business reputation of Achieve Renewable Energy. All

~ of that is faise and meritless. Just as Mr. Bush is as entitled as anyone to share his experiences and
sincere opinions via online reviews of Achieve Renewable Energy, Mr. Bush is also entitled to
communicate directly with Achieve Renewable Energy’s other customers in an effort to resolve his
predicament and help others. Your letter demands that Mr. Bush “cease and desist from any and all
further such activities in any manner whatsoever.” Yet, he is not required to cease or desist, as he
has done nothing wrong. We are conducting independent discovery and the fruits of our efforts are
our work product. Your letter also demanded that Mr. Bush provide you with a list of any entities
to whom he has sent such letters. Again this effort is our work product and Mr. Bush is not
obligated to do so.

Moreover, your letter also demanded that Mr. Bush send retraction letters to every entity
whom he sent such inquiry letters. Mr. Bush, an aggrieved customer of ARE, is entitled to express
his personal opinion based on his personal experience. As should be apparent by now, that demand
is absurd and is therefore summarily rejected. ARE would be better served working to resolve Mr.
Bush’s claims instead of blaming him for ARE’s failures.

CC.  Client /

File ~
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